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Child Protection  

 

Children and young people have the right to be protected and to be safe from 

harm by others. Most children in Scotland grow up in a safe place, but sadly 

some don't. These children need extra help from adults to keep them safe.  

At Greenbank Pre School the Manager and Deputy Manager are normally 

available to consult with if you are concerned about a child. This is the first line 

of action to be taken. If neither Manager or Deputy Manager are available, you 

are then required to contact Social Care Direct if you are worried about a child 

or young person's safety or wellbeing. The Social Care Direct Children and 

Families Social Work contact number is   0131 200 2327  

If you are unable to contact Social Care Direct phone the Police on   999.   

If the concern is not urgent you can also phone the police on   101.   

When you report a child at risk Social Care Direct will take your call seriously. 

They find out more to help them decide what to do next. Their next step may be 

to  

• take no further action   

• offer the family support  

• put the child and family in touch with another agency for support  start 

to investigate if they think that the child is not safe.  

  

The Scottish Government has published an updated version of the National Guidance for 

Child Protection in Scotland.  

Resources  

Edinburgh Family Support Partnership - Umbrella Hubs | Edinburgh Community 

Food Ltd 

https://www.homestartedinburgh.org.uk/the-family-hub/  

Umbrella Hubs info - Please scroll down to find your local drop in 

https://www.edinburgh.gov.uk/socialcaredirect
https://www.edinburgh.gov.uk/socialcaredirect
https://www.edinburgh.gov.uk/socialcaredirect
https://www.edinburgh.gov.uk/socialcaredirect
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi5zY290L3B1YmxpY2F0aW9ucy9uYXRpb25hbC1ndWlkYW5jZS1jaGlsZC1wcm90ZWN0aW9uLXNjb3RsYW5kLTIwMjEtdXBkYXRlZC0yMDIzLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjMwOTEyLjgyNDQ3NzgxIn0.ydcKNspPrVJq4u-HkOSHufWk_MJsSluMOPnwl7vpKZE/s/2909767354/br/225693437986-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi5zY290L3B1YmxpY2F0aW9ucy9uYXRpb25hbC1ndWlkYW5jZS1jaGlsZC1wcm90ZWN0aW9uLXNjb3RsYW5kLTIwMjEtdXBkYXRlZC0yMDIzLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjMwOTEyLjgyNDQ3NzgxIn0.ydcKNspPrVJq4u-HkOSHufWk_MJsSluMOPnwl7vpKZE/s/2909767354/br/225693437986-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi5zY290L3B1YmxpY2F0aW9ucy9uYXRpb25hbC1ndWlkYW5jZS1jaGlsZC1wcm90ZWN0aW9uLXNjb3RsYW5kLTIwMjEtdXBkYXRlZC0yMDIzLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjMwOTEyLjgyNDQ3NzgxIn0.ydcKNspPrVJq4u-HkOSHufWk_MJsSluMOPnwl7vpKZE/s/2909767354/br/225693437986-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi5zY290L3B1YmxpY2F0aW9ucy9uYXRpb25hbC1ndWlkYW5jZS1jaGlsZC1wcm90ZWN0aW9uLXNjb3RsYW5kLTIwMjEtdXBkYXRlZC0yMDIzLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjMwOTEyLjgyNDQ3NzgxIn0.ydcKNspPrVJq4u-HkOSHufWk_MJsSluMOPnwl7vpKZE/s/2909767354/br/225693437986-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi5zY290L3B1YmxpY2F0aW9ucy9uYXRpb25hbC1ndWlkYW5jZS1jaGlsZC1wcm90ZWN0aW9uLXNjb3RsYW5kLTIwMjEtdXBkYXRlZC0yMDIzLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjMwOTEyLjgyNDQ3NzgxIn0.ydcKNspPrVJq4u-HkOSHufWk_MJsSluMOPnwl7vpKZE/s/2909767354/br/225693437986-l
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi5zY290L3B1YmxpY2F0aW9ucy9uYXRpb25hbC1ndWlkYW5jZS1jaGlsZC1wcm90ZWN0aW9uLXNjb3RsYW5kLTIwMjEtdXBkYXRlZC0yMDIzLz91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjMwOTEyLjgyNDQ3NzgxIn0.ydcKNspPrVJq4u-HkOSHufWk_MJsSluMOPnwl7vpKZE/s/2909767354/br/225693437986-l
https://www.edinburghcommunityfood.org.uk/edinburgh-family-support-partnership-umbrella-hubs
https://www.edinburghcommunityfood.org.uk/edinburgh-family-support-partnership-umbrella-hubs
https://www.homestartedinburgh.org.uk/the-family-hub/
https://padlet.com/thepromise/umbrella-hubs-info-please-scroll-down-to-find-your-local-dro-eq0s6nbu67xg491b


Home Link Family Support 

Support for families – The City of Edinburgh Council 

EDAN Hub services | The Yard 

Whole Family Wellbeing – The City of Edinburgh Council 

https://ithriveedinburgh.org.uk/  

iThrive | Early Years Service (Multi-Cultural Family Base) 

https://www.evoc.org.uk/noticeboard/notices/the-family-hub/  

https://www.fathersnetwork.org.uk/  

Resources  

Edinburgh Family Support Partnership - Umbrella Hubs | Edinburgh Community 

Food Ltd 

https://www.homestartedinburgh.org.uk/the-family-hub/  

Umbrella Hubs info - Please scroll down to find your local drop in 

Home Link Family Support 

Support for families – The City of Edinburgh Council 

EDAN Hub services | The Yard 

Whole Family Wellbeing – The City of Edinburgh Council 

https://ithriveedinburgh.org.uk/  

iThrive | Early Years Service (Multi-Cultural Family Base) 

https://www.evoc.org.uk/noticeboard/notices/the-family-hub/  

https://www.fathersnetwork.org.uk/ 

unexplained bruising in pre-mobile babies 

 

https://www.homelinkfamilysupport.org/
https://www.edinburgh.gov.uk/support-families
https://theyardscotland.org.uk/edan-hub/edan-hub-services/
https://www.edinburgh.gov.uk/council-planning-framework/whole-family-wellbeing
https://ithriveedinburgh.org.uk/
https://ithriveedinburgh.org.uk/services/early-years-service-multi-cultural-family-base-mcfb/
https://www.evoc.org.uk/noticeboard/notices/the-family-hub/
https://www.fathersnetwork.org.uk/
https://www.edinburghcommunityfood.org.uk/edinburgh-family-support-partnership-umbrella-hubs
https://www.edinburghcommunityfood.org.uk/edinburgh-family-support-partnership-umbrella-hubs
https://www.homestartedinburgh.org.uk/the-family-hub/
https://padlet.com/thepromise/umbrella-hubs-info-please-scroll-down-to-find-your-local-dro-eq0s6nbu67xg491b
https://www.homelinkfamilysupport.org/
https://www.edinburgh.gov.uk/support-families
https://theyardscotland.org.uk/edan-hub/edan-hub-services/
https://www.edinburgh.gov.uk/council-planning-framework/whole-family-wellbeing
https://ithriveedinburgh.org.uk/
https://ithriveedinburgh.org.uk/services/early-years-service-multi-cultural-family-base-mcfb/
https://www.evoc.org.uk/noticeboard/notices/the-family-hub/
https://www.fathersnetwork.org.uk/
https://policyonline.nhslothian.scot/wp-content/uploads/2023/03/Child%20Protection%20Protocol%20for%20the%20management%20of%20unexplained%20bruising%20in%20pre-mobile%20babies.pdf


Translatable resources - ICON: Babies cry, you can cope 

 

Please see our STAFF CODE OF CONDUCT APPENDIX related to this policy. 

 

  

All staff and committee members will have a working knowledge of this policy.   

   

   

Date:  February 2026       Name: Kyra Okoth 

  

  

https://iconcope.org/resources/translatable-resources/

